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	Circulation:
	

	Ensure you have posters up re- social distancing expectations
	

	Mark out 2 metre gaps near till points and externally if you will have a queue
	

	Develop a door manning rota with energised meters and greeters or system to control customer flow 
	

	Consider one-way routes internally
	

	Payment:
	

	Check all tills are functioning and test contactless for new limit 
	

	Revisit till points and fit screens if possible
	

	Ensure sanitiser and gloves are available for employees
	

	H&S:
	

	Perform internal H&S checks – different for each business
	

	Back of house:
	

	Review staff room for 2 metre distancing
	

	Ensure cleaning materials available by each appliance - microwave/ kettle/toaster
	

	Consider break rota to spread numbers
	

	Stagger start and finish times
	

	Distribute PPE to team
	

	Marketing:
	

	Think about advertising your opening date/ services
	

	Brief your team on opening and all service restrictions 
	

	Consider click and collect point 
	

	Supporting documents:
	

	Returning to work document – to include some of the above
	

	Social distancing work area plan
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