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Cheltenham BID Members Booking Form

	
Contact name:

	

	
Business name:

	

	
Business address incl. post code:




	

	
Contact address (if different from above)


	

	
Telephone no:
	

	
Mobile no:
	

	
Email:
	

	
Website:
	



Opening times

Please indicate the months when your establishment is open:

· Open all year
· Open all year (except for Christmas)
· Open all year (except for Christmas and New Year)
Open (e.g. Mar – Oct) ________________________________________________________________


	
	Open
	Close

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	

	Saturday
	
	

	Sunday
	
	

	Bank Holidays
	
	






Road directions

Please give general directions from your nearest main road:




Description

Please write a description for your entry, ideally between 150 words.
































Images:

Please supply up to 2 images for in a jpeg format, landscape orientation, and minimum size 1220 x 621 pixels














EITHER Retail Businesses Category

Please select one Primary (P) category and up to three Secondary (S) categories.

	
	P
	S
	
	P
	S

	Antique/Craft Centre
	
	
	Food/Drink Producer
	
	

	Auction House
	
	
	Garden Centre/Nursery
	
	

	Boutique
	
	
	Outdoor Market
	
	

	Covered Market/Market Hall
	
	
	Shop
	
	

	Department Store
	
	
	Shopping Centre
	
	

	Factory Outlet Shop
	
	
	Speciality Food Outlet
	
	

	Factory Outlet Village
	
	
	Speciality Shop
	
	

	Farm Shop
	
	
	Street/Area
	
	

	Farmers Markets
	
	
	
	
	



OR Food & Drink Business Category 

Please select one Primary (P) category and if relevant up to two Secondary (S) categories.

	
	P
	S
	
	P
	S

	Bar
	
	
	Take Away
	
	

	Cafe
	
	
	Tearoom/Coffee Shop
	
	

	Pub/Inn
	
	
	Restaurant
	
	






Facilities
Please tick or highlight all of those that apply:
 
Accept Children (please also state if minimum age applies)
Highchairs Available
Baby Changing Facilities
Food/Bottle Warming Available
Cater for Vegetarians
Cater for Vegans
Licenced
Bring Your Own
Cater for Special Dietary Requirements
Serve Breakfast
Serve Lunch
Serve Evening Meal
Cater for Groups
Minimum and Maximum Group Size (If Applicable)
Pre-booked Groups Only
Available for Functions
Available for Weddings
Free Wifi Available
Pets Welcome

Accessibility  

Ramp/Level Access
Lift
Disabled Toilet Facilities
Assistance Dogs Accepted
Disabled Parking Available On-Site
Disabled Parking Available Nearby – Details
Staff Dementia Friends Trained

Payment Methods Accepted

Accept All Debit/Credit Cards
Accept Solo
Accept Amex
Accept Euros
Cash Only
Accept Cheques

Social Media 

Please provide addresses for your Facebook and Twitter accounts, these will feed through to your entry 

Facebook:__________________________________

Twitter:___________________________________

Instagram: ________________________________

Once your application form has been processed you will be supplied with a username and password to access our system to update your category and facility details.

Declaration:

Please read the terms and conditions overleaf and sign below.

Signed:    __________________________________  Name:___________________________________

Date:______________________________________

Please be aware that you will be required to keep your entry up to date to ensure that you receive full benefit from your BID membership. To benefit from greater exposure through the Visit Cheltenham channels, including press trips, industry updates, a listing on Cotswolds.com and more, Cheltenham BID members can upgrade to a full membership, taking advantage of a 40% discount. Membership packages can be found at www.marketingcheltenham.com. 








It is advised that you check your information on the website is correct and up-to-date at least once a year.

Terms and Conditions

[bookmark: ORIGHIT_5][bookmark: HIT_5][bookmark: ORIGHIT_6][bookmark: HIT_6]The following terms and conditions apply to the registration of your business with us and to each annual renewal unless otherwise varied in writing. We may vary the terms on not less than 60 days’ notice to you and subject to your right to cancel the registration. 

In these terms and conditions: ‘we’ ‘us’ and ‘our’ refer to Marketing Cheltenham* and ‘you’ and ‘your’ refer to the Cheltenham BID business. ‘Annual Registration Fee’ means the approved annual charge + VAT.  

‘Entry’ means the details of the Establishment and material provided by you for inclusion on the System including any amendment. ‘System’ means our Enquiry and Destination Management System.

Your registration is accepted subject to our approval of the Entry. Our approval does not constitute an acceptance by us that the Entry is provided in accordance with these terms and conditions nor will it constitute a waiver of our rights.

You warrant that the Entry (and any linked website):
· complies with all applicable laws, legislation, regulations, codes of practice and is not an infringement of any other person’s rights
· is legal, truthful, honest and complies with all relevant codes, guidance or regulations 

You grant us a world-wide non-exclusive, licence to reproduce and display the Entry (including all contents, trade marks etc.). 

You will fully indemnify us against all costs, expenses, damages or liability (including legal costs and awards ordered against us) in respect of any claim made against us arising from the Entry or its publication or as a result of any breach or non-performance of any of the representations, warranties or these terms or implied by law by you.

You agree to pay the Annual Registration Fee in advance at the rate applicable; we will give you not less than 14 days’ notice of any change to the Annual Registration Fee.

If you breach of any of these terms and conditions and in particular if you do not pay the Annual Registration Fee, we may:
· reject or cancel any Entry and to remove it from the System; and
· terminate your registration immediately

You may terminate your registration at any time by not less than 20 days' notice to us.  No refunds will be made.

We will use reasonable efforts to ensure that the System is available to the public at all times. However, we cannot guarantee that the System will always be available and/or error free. In particular, the System may be unavailable during periods when we are implementing upgrades to or carrying out essential maintenance on the System.

We shall not be liable for any indirect, special or consequential loss or damage arising from any failure of the System, including, but without limitation, any late or incorrect publication, any non-publication or inaccurate reproduction of the Entry, whether caused by our error or negligence or by any other reason. 

You agree that we may collect, store, and use information about you and the Establishment for the purpose of the operation of the System. 

You may not transfer any of your rights under these terms and conditions to any third party.  Anyone who is not a party to this agreement does not have any right under the Contracts (Right of Third Parties) Act 1999 to enforce any part of this agreement.

Marketing Cheltenham will use your personal information to provide you with the service which you or someone acting on your behalf has asked us to provide. We will also use your personal details for purposes of crime prevention and crime detection and will, if asked, share it with other public bodies for that purpose.

These terms and conditions shall be interpreted in accordance with the laws of England and Wales.
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Marketing Cheltenham is an initiative set up by Cheltenham Borough Council.  It is supported by the Cheltenham Tourism Partnership which brings together the Borough Council, Cheltenham Racecourse, University of Gloucestershire, Ellenborough Park, Chamber of Commerce, Cheltenham Hospitality Association and the Cheltenham Trust to work together to raise the profile of the visitor economy in Cheltenham.
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